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MpeancnoBune

1 PASPABOTAH akunoHepHbiM 06wecTBoM «MHCTUTYT pernoHanbHbIX 3KOHOMUYECKUX McchneaoBa-
HU» (AO «MPOW») ¢ yyactuem Camoperynupyemoin opraHusauum HekoMmmepyeckoro napTHepcTBa
«Accounauns pernoHanbHbiX Y6opouHbix komnaHuiy (CPO HIM «APYK»), HekoMMep4yeckoii opraHusaunm
«Accounauns pycckux ybopouHeix komnanui» (HO «APYK»), «Accoumanms pocCUincknx yoopoUHbix kommna-
HU «CaHkT-MeTepbypr» (APYK «Cankr-leTepbypr») 1 npu nogaepxke JenapTamMeHTa TOProBnav 1 ycryr
MpasuTtenscTBa Mocksbl

2 BHECEH TexHu4eckum komuteTom no ctaHaaptusaumm TK 346 «BbiToBoe o6cnyxvBaHue Hace-
nexHusa»

3 YTBEPXXOEH W BBEAEH B OENCTBUE Mpukazom denepanbHoro areHTcTsa no TEXHUYECKOMY
perynuposaHuio U MeTponorim ot 8 asrycta 2017 r. Ne 824-ct

4 BBEJEH BNEPBbIE

lNpaeuna npumMeHeHUs1 Hacmosiueao cmaHdapma ycmaHoesieHbl 8 cmambe 26 @edepanbHO20 3aKOHa
om 29 uroHs 2015 2. Ne 162-®3 « O cmaHdapmu3sauuu e Poccutickoli ®edepauyuu». UHpopmauyust ob usmeHe-
HUSAX K HacmoswemMy cmaHO0apmy rybIIuKyemcsl 8 exe200HOM (1o cocmosiHulo Ha 1 AHeapsa mekyuje2o 20da)
UH¢bopMalUOHHOM yKkazamerie «HayuoHanbHbie cmaHdapmbi», a oghuyuanbHbili mekem usMeHeHul u nonpa-
80K — 8 eXeMeCs1HHOM UHOPMaUUOHHOM yKasamersie «HauuoHanbHeie cmaHdapmely». B cnydyae nepe-
cMompa (3aMmeHbl) unu omMeHbl Hacmosiwe20 cmaHOapma coomsemcemeyouiee ysedomiieHue bydem
onybnukosaHo 8 bnuxalilueM BbIlyCKe €XeMEeCsIHO020 UHGOPpMaUUOHHO20 ykasamensa «HayuoHanebHble
cmarOapmel». Coomeemcmsyrouwjas UHGpopMayusi, yeedoMieHUe U meKCmbl pasMewaromecsi makxe 6
UHGbopMatUuoHHOU cucmeme obuje20 rosib308aHus — Ha oghutuanbHoMm catime ®edepasibHO20 azeHmMcemsa
10 MexXHU4YeCKOMY pezaynuposaHuro U Memporioauu e cemu IimepHem (www.gost.ru)

© CraHgapTuHdopm, 2017

HacTtoswwunin ctaHaapT He MoxeT 6bITb NOMHOCTbLIO UMK YaCTUYHO BocCnpousesegeH, TUpaXXMpoBaH 1 pac-
NpoCTpaHeH B ka4ecTse ouumansHOro nsgaHms 6e3 paspeleHus PegepansHOro areHTCTBa No TEXHUYECKo-
MY perynmpoBaHuio 1 MeTponormn
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HAUMWOHANBbHBLIA CTAHOAPT POCCUUCKOW @SEREPALUMNU

YCNYIr NIPO®ECCUOHAINBHON YEOPKU — KITMHUHIOBBLIE YCIYTU
Cuctema oLeHKU KavecTBa opraHusauuii npocdeccuoHanbHon y6opku

Services of professional cleaning — cleaning services.
System of an assessment of quality of the organizations of professional cleaning

Data BBegeHna — 2018—01—01

1 O6nacTb NpMMeHeHus

HacToawumin ctaHgapT ycTaHaBnNMBaeT CUCTEMY OLEHKM KavyecTBa opraHusauuii npodgeccmoHansHom
y6OpKN — KIMHUHIOBbIX YCMYr, HOMeHKMaTypy nokasaTenel kadectsa ycnyr npodeccroHanbHoin yeopku,
MeTO/bl KOHTPOSA KauecTBa YOOPKM ANs PasNNYHbIX 06 bEKTOB HEABMKUMOCTU, TEPPUTOPUIA U TPAHCNOPTHBIX
cpeacTB.

HacToawumin ctaHaapT pacnpocTpaHsieTcsl Ha ycryrn npodeccuoHanbHol yGopKu, oKasbiBaeMble
HPUANYECKUMN NLAMN Pas3fIMYHBIX OpraH1M3aLMOHHO-NPaBOoBLIX (DOPM, a Takke MHAMBUAYanbHBIMU Npea-
NpUHUMATENSMMN.

2 HopmaTuBHbIe CCbISIKK

B HacTosWeM cTaHAapTe UCMomb3oBaHbl HOPMaTUBHBIE CCLINIKU Ha crieaytolumne cTaHaapThi:

FOCT 896 Matepuanbl nakokpacovHble. POTOINEKTPUYECKMA MeToa onpeaeneHus Gnecka

FOCT 32610 Ycnyru 6elToBble. Knaccudunkauns opraHsaLmi

FOCT P 51870—2014 Ycnyru npodheccroHansHoin y6opku — KNMHUHIoBbIe ycnyru. ObLume TexHuyec-
Kue ycrnoBus

MprumeyaHwune — Npn NONB30BaHUN HACTOSILLUM CTaHAAPTOM LenecoobpasHo NPoOBEpUTL AENCTBUE CCbINOY-
HbIX CTAHZAPTOB B WHMOPMAaLMOHHON cucTemMe obLWero nonb3oBaHua — Ha odmuuansHoM cainte PegepanbHOro
areHTCTBa MO TEXHWYECKOMY PeryrMpoBaHunio 1 MeTPonorum B cetm IHTEPHET Unmn no eXXeroaHomy MHMOOPMaLUMOHHOMY
ykazaTtento «HaumoHanbHble cTaHaapThI», KOTOPLIV ONy6GnMKoBaH Mo COCTOSIHMIO HA 1 IHBaps TEKYLLLEro roaa, U no ebinyc-
KaM exxeMeCsiMHOro MHOPMaLMOHHOTO ykasaTens « HaunoHanbHble cTaHaapThl» 3a TeKyLwmii rog. Ecrniv 3ameHeH cebinov-
HbI CTaHAAPT, Ha KOTOPLIV AaHa HegaTMPOBaHHAsH CCbiNKa, TO PEKOMEHAYETCSl UCMONb30BaTh ASNCTBYIOWYI0 BEPCUIO
9TOro CTaHfapTa C y4eTOM BCEX BHECEHHbIX B AAHHYIO BEPCUI0 M3MeHeHui. ECcnm 3ameHeH CCbINoYHbIi cTaHAapT, Ha KOTo-
pbiii AaHa faTMPOBaHHas CCbINka, TO PEKOMEHAYeTCs UCNONb30BaTh BEPCUIO 3TOF0 CTAHAAPTA € YKa3aHHbIM BbilLE FOA0M
yTBepxaeHusi (NpuHsATUs). Ecnn nocne yTBepaeHns HaCTOsILLEro CTaHAapTa B CCbINOYHbIA CTAaHAAPT, Ha KOTOPbIN AaHa
JaTupoBaHHasi CCblNka, BHECEHO N3MEHeHWe, 3aTparveaiolee NnonoxeHne, Ha KOTOPOE AaHa CCbiNka, TO 3TO NONOXeHUe
pekoMeHayeTCs NpuMeHsiTe 6e3 yveta gaHHOro uameHeHusi. Ecnm cebinoyHbii ctaHgapT oTMeHeH 6e33aMeHbl, TO NONoXe-
HVe, B KOTOPOM AaHa CChIfIKa Ha HEro, peKOMEeHAYETCA NPUMEHSITb B YacTW, HE 3aTParvBaloLei 3Ty CCbISKY.

3 TepMuHbI M onpeneneHun

B HacTosilem cTaHaapTe npumeHeHbl TepMuHbl no FOCT P 51870.

UzpaHne ocpmumanbHoe
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4 OcCHOBHbIe NONoXeHus

4.1 Ycnyrm npodeccroHanbHoi y6opku AOMKHbI COOTBETCTBOBaTL TpeboBaHMAM AeNCTBYOLLENO 3aK0-
HoaaTenbLCTBa, perynupyroLwero AeaTenbHOCTb B cdepe yenyr npodeccuoHansHon yoopku, FTOCT P 51870 u
HacTosLlero cTaHaapTa.

4.2 Ycnyrm npodeccuoHanbHon y6opku siBMSIIOTCS pe3ynbTaToM O4HOTO UITWM COBOKYMHOCTU AEACTBUN,
OCYLLECTBNSIEMbIX MPU B3aMMOAENCTBUN NCMONHUTENSA M NOTpebuTens ycnyr, a Takke AeATeNbHOCTM No noa-
AepXaHUio, COXPaHEHUIO U BOCCTAHOBMNEHUID 3CTETUYECKUX U 3IKCMyaTauMOHHBIX CBOWCTB pPasfU4HbIX
MoBepXHOCTEN 06 bEKTOB HEABMXXUMOCT U, TEPPUTOPUIA, TPAHCTIOPTA, YAANEHWIO 3arpsisHEHUIA U NoanepKaHUIo
CaHUTapHOIro COCTOSIHUSA ODBLEKTOB B COOTBETCTBUM C MOTpebHOCTAMU noTpeGuTeneid ycnyr cornacHo
rOCT P 51870.

4.3 B cocTtaB ycnyr npodeccnoHanbHon yoopKku BKIIOYEHDI:

- obLas ounctka 1 ybopka 3gaHui;

- cneuManM3nupoBaHHas O4YMCTKa NOBEPXHOCTEN, NOMeLLIeHWUI U 30aHWIA;

- cneumanM3npoBaHHbIA yxo4 3a NOBEPXHOCTAMW U3 pasNnYHbIX MaTepuarnos;

- oYUcTKa NPOMBILLIIEHHOro 060PYA0BaHUS;

- oYUCTKa U MOKa TPAHCNOPTHBIX CPeACTB;

- Ae3nHb ek U Ae3NHCEeKLMA NOMELLEHNIA 30aHWIA N NPOMBILINEHHOro 060pyA0BaHUS;

- ybopka ynuu, NpoMBbILLIIEHHbIX U ABOPOBLIX TEPPUTOPUIA;

- yaaneHue cHera v nbaa, yxofq 3a Tepputopuein, 0MMCTKa KpbiLll 3aaHUIN U COOPYKEHWIA;

- cbop, TpaHCMoOPTUPOBaHNE U COPTUPOBKA HEOMACHBLIX OTXOA0B.

4.3.1 Ob6was ouncTka 1 ybopka s3gaHui BknodaeT B ceba:

- obLylo (HecrneuManMaupoBaHHYH) OUUCTKY BCEX TUNOB 34aHWUi: 0pUCHBLIX MOMELLeHWIA, JOMOB UK
KBapTUp, MPOMbILLNEHHIX MPEANPUATUIA; OpraHn3aunii TOProBn, yHUpeXaeHWii;

- obuyto (HecneuManusMpoBaHHYO) OYUCTKY MPOYMX AENOBBIX U NpodeccuoHanbHbIX NOMeLLeHUA 1
MHOIOKBapTUPHBIX XUIbIX JOMOB;

- YUCTKY U MOWKY KOBPOB, APannpoBOK, 3aHABECOK W LUTOP;

- yBOpKy BHYTPEHHUX MOMELLEHUI B 34aHNAX BCEX TUMOB, B TOM YnChe B yupeXxaeHusX, Ha dabpukax,
3aBojax, B MarasuHax, UHCTUTYTax u Apyrux KOMMepHeCcKUX 1 He KOMMepPYECKUX OpraHn3aLnaxX U B MHOTOKBap-
TUPHBIX KUITbIX JOMaX;

- YACTKY NeYHbIX TPYD, KaMUHOB, NAT, NeYeir, MycopoyaanuTenei, 60nepoB, BEHTUNSILLMOHHBIX LWAXT,
BbITSDKHbIX BEHTUNATOPOB;

- YACTKY NOBEPXHOCTEN NHXeHepHoro obopyaoBaHus.

4.3.2 CneuuannsnpoBaHHas o4uMcTKa NOBEPXHOCTER U NOMELLEeHUIA B 30aHUsX, Cleuuann3MpoBaHHas
o4nCTKa 3d4aHU UNn gpyras cneumanmanpoBaHHas ounCTKa BKITHOYaloT B cebsi:

- TMAPOOYNUCTKY, MTMAPONECKOOYNCTKY NOBEPXHOCTEN NOA BICOKUM AaBlIEHUEM;

- OYUCTKY pacrblfieHMeM abpasnBHbIX YacTuL, B CTPYe BO3ayXa Nod AaBneHuem (6nactuHr) unp.;

- OYUCTKY BOJON BEICOKOM CTEMEHN O4YUCTKM.

4.3.3 CneuuannsnpoBaHHbIA X0 3a MOBEPXHOCTSIMU N3 PasfMYHbIX MaTepuanos BktoYaeT B cebsa:

- WMdOBKY, NOMMPOBKY, UMMPErHUpoBaHue, HaHeceHue 3alUTHBLIX MOMMMEPHBLIX MOKPLITURA, KpucTan-
nnsauuo NoBepXHOCTEN U3 NPUPOOHOIO U NCKYCCTBEHHOIO KaMHS;

- WMdoBKY, NONMPOBKY, NakMpoBaHNE, HaHECEHME NakoB, Maces, BOCKa M BOCCTaHOBEHNE MOBEPXHOC-
Teln N3 ApeBecHbIX MaTepuaros;

- yX0[ 3a NOBEPXHOCTAMU U3 CUHTETUYECKUX MaTepmanos;

- yX0[ 3a KepamMu4ecknumu maTtepuanamu;

- YXOZ 3a CBETONPO3paYvHbIMU MaTepunanamu;

- YXOA 3a MeTannnm4eckumMmm NoBepPXHOCTSIMMU.

4.3.4 OuucTka 1 molika TPaHCMOPTHLIX CPEeACTB BKoYaeT B cebsi 0UMCTKY M MOWKY BHYTPEHHUX U HAPYX-
HbIX MOBEPXHOCTEN, CanoHOB aBTOMOBMNBLHOrO, XXene3HoAoPOXHOro, aBnaLMoHHOro, BOAHOTO, Kak npodeccu-
OHanbHOrO, Tak Y MUYHOro TPaHCnopTa U T. M., O4YUCTKY BHYTPEHHUX YacTel aBTOUNCTEPH U TaHKEPOB.

4.3.5 CO6op, TpaHCNopTUPOBaHMe M COPTUPOBKA HEONACHbLIX OTXOA0B BKMoYaeT B cebs:

- c6op 1 COPTUPOBKY HEOMacHbIX TBEPAbIX KOMMYHasbHbIX OTXOAO0B B Npedenax onpeaefieHHoN 30HbI, B
T. 4. c60p BBLITOBEIX OTXOAOB N OTXOAOB Ha NpeanpusiTUsIX NOCpeACcTBOM YPH AN Mycopa, YpH Ha korecax,
KOHTEMHEPOB U T. M., c6Op CMeLlaHHbIX BOCCTaHaBNBaeMbIX MaTepnanos;

- c60p NpUrogHbIX 4115 BTOPUYHOrO UCNOSb30BaHUsi MaTepuarnos;

- cbop Tapbl B 0OLLECTBEHHbIX MECTaX;

- cbop 1 yaaneHne oTXOA0B, TaKMUX Kak Necok 1 WwebeHb;

- c6op 0TX0A0B TEKCTUILHBIX MPOU3BOACTB;

- NepeBO3Ky HeonacHbIX OTX040B.
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5 HomeHknaTypa nokasaTtenemn kauyecTBa ycnyr npogeccuoHanbHOn y6opKu

5.1 HomeHknaTypa nokasaTtenei kadectsa ycnyr npodeccmoHansHoi y6opku npeacraBnseT coboii
nepeyveHb Ka4yeCTBEHHbIX WU/WMN KONMYECTBEHHBIX XapakTePUCTUK nokasaTtenen ycnyr npodeccnoHansHom
y6opku, obecneunBatoLLnxX BbIMOHEHNE YCTaHOBMEHHBIX UKW NpejrnosiaraeMelx notpebutenem notpebHoc-
Tel 1 BO3MOXHOCTb OLLEHKM YPOBHEN KavecTBa ycnyr npoteccmoHansHon yeopKu.

5.2 TMokasaTtenu kadecTBa 1 GesonacHocTH ycnyr npodeccuoHanbsHOM YBOpKN XapaKTepuayoT OCHOB-
Hble pe3ynbTaThl OKa3aHWUsA YCNyr.

5.2.1 KnokasaTensm, onpegensitoLum KayecTBO oKasaHus YCnyr, OTHOCAT!

- Hann4yme COBPEMEHHOTO U (PYHKLIMOHANBHOrO NHBEHTaps, 060pyaoBaHMS, PACXOAHBIX MaTepuarnos v
XUMUYECKNX CpeacTB;

- CBOEBPEMEHHOCTb U TOYHOCTb BINOSIHEHUS YCIYT MO cpokaM, o6 bemaM, HOMeHKaType;

- MONHOTY OKa3aHWA YCnyr B COOTBETCTBUN C AOTOBOPOM (KOHTPaKTOM);

- HanuM4ue y nepcoHana MeauULUHCKUX KHXKEK B COOTBETCTBUM C TpeboBaHUsIMU 3aKoHOAaTeNbCTBa;

- BO3SMOXHOCTb NOMAyYeHUs 4ONONHUTENbHBIX YCIyT;

- cobnogeHne npodeccnoHanbHON 3TUKK, BHUMATENbLHOCTL U NpeaynpeanTeribHOCTL nepcoHana B
OTHOLLEHMAX C NOTpebuTensamMu.

5.2.2 Knokasatensim 6€30MacHOCTN OTHOCST:

- NCMONb30BaHNe 3neKkTpoobopyaoBaHNs, UMEILEro AOKYMEHTHI O MOATBEPXKAEHUN COOTBETCTBUSA,
yCTaHOBIEHHbIe 3aKOHO4ATeNbCTBOM,;

- UCMOMb30BaHNe pa3peLleHHbIX K MPUMEHEHNIo NpodeccnoHanbHbIX XMMUYECKUX MOIOLUNX, YACTALLMUX,
3aLMTHBIX M Ae3MHBULMPYIOLWNX CPpeacTB;

- NMpMMeHeHne GuopasnaraemMblX XMMUYECKUX CPEeACTB, He OKasbiBalLMX BPeAHOro BO3AENCTBUS Ha
OoKpy>KartoLLyto cpeay.

5.2.3 K nokasaTensm OTCYTCTBMSI PUCKOB OTHOCSIT rapaHTUM KoMMeHcauuun yuwepba, cTpaxoBaHue
MPOVN3BOACTBEHHbIX U FPaXXAaHCKUX PUCKOB.

5.2.4 KnokasaTensam HaaeXXHOCTU OTHOCAT:

- 06LLee Bpems paboTbl opraHnsauumn Ha peiHke ycryr npodgeccruoHansHom ybopku (MpakTmyeckuii onbiT
paboThl);

- BO3MOXXHOCTb BbIMOMHEHUS CPOYHBIX 3aKa30B;

- 0TcyTCTBME 060CHOBaHHLIX Xanob oT noTpebutenei.

5.2.5 KnokasaTensm ypoBHS KBanudukaumm nepcoHana oTHOCAT:

- HanM4me 1 Yncio paboTHUKOB, Npoleawmnx NpocunbHY NOAroTOBKY (Bbiclwee npodeccnoHanbHoe
obpasosaHne — GakanaBpuat Unu cpegHee npodeccuoHanbHoe obpaszoBaHue, UK npocdeccuoHanbLHas
nepenoaroToBKa Mo nporpammam npodeccuoHanbHom yoopku);

- yncno paboTHUKOB, UMeloLLNX cpeaHee NpodeccuoHansHoe obpasoBaHue;

- yncno paboTHUKOB, NpoLleALMX NpodeccMoHanbHy NepenoaroToBky;

- 3HaHue 1 cobnroaeHue Bcemn paboTHUKaMU TpeBoBaHWUI HOPMaTUBHBIX AOKYMEHTOB (B T. Y. Tpe6oBa-
HWIA caHUTapPUK, FIMYHOM MMIMeHbI, OXPaHbl TPYAa U TEXHUKK 6e30NacHOCTH, NOXapPHOW 6e30MacHOCTK), a Takke
TEXHONOrMYeCcKMX JOKYMEHTOB.

5.2.6 K nokazatensam, onpeaenslolM CnocobBHOCTb YNpaBnsAoOWEro nepcoHana kK pykoBoasiein
AeATeNbHOCTN, OTHOCAT:

- 3HaHue 1 cobniogeHne TpyA0BOro 3aKoHoAaTeNbCTBA;

- yMeHUWe opraHnsoBaTb paboTy nepcoHana;

- 3HaHue u cobnilogeHue TpeGoBaHUIn HOPMATUBHBIX NPABOBLIX aKTOB U HOPMATUBHLIX JOKYMEHTOB B
3KOHOMMYECKON, hrHaHCOBOMN, ByxranTepckon n apyrux ccepax AesTenbHoCTy;

- ymeHve obecneuntb gobpoxenaTenbHyo aTMocdepy U NpasuibHble ASACTBUS B IKCTPEeMasbHbIX
CUTYyauusx.

5.3 HomeHknaTtypy nokasareneu ka4ectsa 1 6e3onacHocTu ycnyr npodeccuoHanbHoi ybopku cnegyet
YyYATbIBaTb MpW 3aKoYeHUM JOrOBOPOB (KOHTPaKTOB), a Takke B Uensx 3agaHus TpeboBaHWi No oueHke
KavecTBa ycrnyr, oka3blBaeMbIX OpraHu3aumnein npyu nposeaeHNM KOHKYpCoB npodeccuoHanbHOro MacTepcTea.

6 OnpepeneHme KaTeropum opraHusauuu npodeccmoHanLHoOn yoopkm

6.1 OpraHusauum npodeccnoHanbHoOn y6opkn MoryT 6biTh KraccuduuMpoBaHbl B 3aBUCUMOCTA OT
KavyecTBa oKasbiBaeMbIX YCIyr Ha COOTBETCTBUE KaTeropusam: BbICLLIEN, NepBOI, BTOPOW UNN TPeTben C y4eToM
nonoxeHnin FOCT 32610.
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6.2 Knaccudukauus opraHusaumin npocpeccuorHansHoi y6opku Ha kaTeropuio 6asmpyeTcst Ha COBOKyM-
HOCTU OCHOBHBIX U AOMOSTHUTESNbHLIX Nokasatenen. Kputepumn oTHecCeHUs opraHusauni npocgeccuoHansHom
ybopKu K KaTeropusim npusedeHbl B pUnoxeHun A,

6.3 O6sa3aTenbHLIM yCroBUeEM 41151 OTHECEeHUA opraHu3aumnm npodeccuoHanbHon y6opku K KOHKPEeTHOM
KaTeropum siBnsieTcsl NoATBEPXKAESHUE I0PUANYECKOro cTaTyca opraHnsaunu, cobnogeHne obLmx TexHnyec-
kvx TpeboBaHuii n TpeboBaHuiA besonacHocTu Npu okasaHwuu yenyr cornacHo FOCT P 51870.

7 3apaHme Tpeb6oBaHMI K KayecTBY NnpocheccnoHanbHOW y6OpKU

7.1 TpeboBaHua Kk kauecTBy ycrnyr npodeccuoHanbHoi y6opkM Ha KOHKPEeTHOM ob6bekTe M (Mnu) Ha
y4yacTkax obbekTa 3agatotcs B cootBeTcTBUM ¢ FTOCT P 51870 1 HacToAWMM CTaHAapTOM.

7.2 TpeboBaHusa k ycnyram npocheccuoHanbHol ybopku cnegyeT ykasbiBaTb B 4OFOBOpPE Ha OkasaHue
ycnyrnpodeccuoHansHOoM ybopku, B T. 4. 4ETKO ONpeaensaTb MecTa nposeaeHUs oueHKU (KoHTpons). [Ansi atoro
HeobX04MMO KOHKPETU3NPOBaTh:

- 34aHus (kopryca), TOMeLLeHNA U UX AeNeHUe Ha KOHTPOMbHbIE YHacTKu;

- 06beM ycnyr no oTAenbHbLIM rpynnam y4acTkos;

- YPOBHM KavecTBa AN pasfMyHbIX TUNOB NOMELLEHWUI U Y4aCTKOB;

- AononHuTenbHble TpeboBaHMA A4NA PasNUYHbIX TUNOB 3arpA3HEHUN.

MpuMeyaHwune— 3aKasumk MOXET BKIIOUUTL B 4OroBop ocobble TpeGoBaHua, HanpuMep, Kacaiowmecs Hanm-
YIS NN, OTCYTCTBUA NATEH U T. 1.

7.3 Onpepenexuve nokasaTtenei ypoBHel kayecTBa exeaHeBHON YOopku Ans obbekTa B Lesiom 1 (Mnu)
oTAenbHbIX Y4acTKoB 06bekTa OCyWecTBAAT B COOTBETCTBUU C METOAUKON KOHTPOMA YPOBHSI KayecTBa
npodpeccuoHaneHomn ybopku (cm. npunoxerHne A TOCT P 51870—2014).

7.4 OAns o6beKTOB U NnomelleHuid ¢ 0cobbIMU TPeGOBaHUAMU K CAHUTAPHOMY COCTOSIHUIO, @ Takke K
KOHTPOIIO KauecTBa pe3ynbTaTta yCnyr no yxoay 3a NoBepXHOCTAMMU MOTYT NPUMEHSATLCA UHCTPYMEHTarbHble
MeTOoAbl KOHTPOSI.

8 OJTanbl oueHKM KayecTBa NpoceccMoHanbHON YOOpKK

8.1 OueHka kavyecTBa NpodheccuoHanbHoOW yOopKY BKIoYaeT KOHTPOSb 0O LEKTOB B LEMOM U KOHTPOSb
OTAeNbHbIX MOMELLeHWNA.

8.2 KoHTpornb kavecTBa ybopK/ criedyeT OCyLeCcTBNATL PerynsipHo 1 nostanHo. PasnuyatoT BxogHon,
MPOMEXYTOUHBIA U OKOHYaTENbHBbIA KOHTPOMb, @ TakKe AOKYMeHTanbHOoe YAOCTOBEepeHue pesynbTaToB
KOHTPONS.

8.2.1 BXOAHOW KOHTPOMb OCYLLECTBISIOT B LEMsiX OLEHKA MoAroToBKM o6opyaoBaHWsi, UHBEHTaps,
MaTepuanoB, XMMUYECKUX CPeACTB COrnacHo nraHy nposeaeHus y6opku.

8.2.2 MNpomMeXyTOUHbIA KOHTPOMb OCYLUECTBIISIIOT CUCTEMaTUYeCKn C LieNbio NOATBEPXAEHUs JoCTu-
XeHUs pe3ynbTaToB KaXaoro atana ybopku.

8.2.3 OkoHyaTenbHbIA KOHTPOMb OCYLLECTBASIIOT C LeNbio NOATBEPXKAESHUSA COOTBETCTBUA hakTudec-
KOro YpoBHSI KauecTBa NpegycMOTpeHHOMY B AoroBope. KOHTpOmNb OCyLecTBAAT Nocne 3aBepLlleHus exe-
OHeBHOW (OCHOBHO 1 NogAepXkusatoLleid ybopku) u (unu) reHepanbHon y6opku BO BHYTPEHHUX MOMELLIEHUSIX U
MecTax obLeCTBEHHOro Mosb30BaHUs, 3a UCKITIIOYEHNEM NpUreraoLmux TeppuTopun.

8.2.4 [okymeHTanbHoe yAoOCTOBEepeHWe pes3ynbTaToB KOHTPOSS OCYLIEeCTBNAeTCA B Uensx Bbibopa
nyTen Ans nocrenyoLein KOppekTUPoBKX NpoLeccos y6opku gaHHoOro suaa.

9 MeToabl KOHTPONA KayecTBa NpodeccuoHanbLHON y60opKu

9.1 OueHky Ka4yecTBa YOOPKM OCYLLIECTBAIOT BU3YaribHbIMU (OpraHoNenTUHeCKUMN) N UHCTPYMEHTallb-
HbIMW METOAaMMN KOHTPOS.

9.1.1 BuayarnbHble (OpraHonenTuieckue) MeTobl KOHTPOMS NPUMeHsIIOT 6e3 NCNoNb30BaHUSI BCMIOMO-
raTenbHbIX cpeacTs B cooTBeTcTBUM ¢ TOCT P 51870.

9.1.2 NHCcTpyMeHTanbHbIe MeToAbl KOHTPOSIS MTPUMEHSIIOT NPU OLEHKe:

- CaHUTapHOro coCcToAHUS 0O beKTa (y4acTka), NoMeLLeHWs, MOBEPXHOCTY;

- YpoBHS brnecka TBepAblX NOBEPXHOCTEN MoNa U 3aLMUTHBIX MOANUMEPHBIX NOKPBLITUIA.

9.1.3 OueHKy CaHUTapHOro CocTosiHUA 0bbekTa (yyacTka), NoOMeLEeHUs, NOBEPXHOCTN OCYLLEeCTBIIAIOT
61oNOMUHECLIEHTHBIM METOA0M NO NokasaTtento obuleid 6uonorMyeckon YUCToTel NyTeM onpedeneHns Ha
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NoBEpPXHOCTAX KonuvecTsa aaeHosnHTpudocdarta (ATP) npu noMowym mniomuHomeTpa fiom-1 (M. npunoxe-
Hue XK FOCT P 51870—2014) unu nio6biM Apyrum npubopom AaHHOro TUNa.

Mpumeyvanune—TpeboBaHna k caHUTApPHOMY COCTOsIHMIO OObekTa (yyacTka) 3apaloT B OCHOBHOM Ans
KOHTpOns ka4yecTsa y6opku Ha 06beKTax NpoM3BoACTBa NPOAYKTOB NMUTAHUS.

9.1.4 OueHKy ypoBHSA 6necka ocyLecTBASAIOT C NOMOLLbIo (hoTo3NeKTpudeckoro 6neckomepa ®6-2 unu
Ha apyroM npubope nogo6Horo Tuna no FOCT 896.

Brnieck NoBepxHOCTM Nona COOTBETCTBYET KONMUYECTBY OTPaXXeHHOro ceeTa. bneck noBepxHOCTM nona
n3MepsIIoT B eauMHMLax 6necka no wkane ot 0 go 100, rae 0 cooTBETCTBYET NONHOCTLIO MAaTOBOW NMOBEPXHOCTU
(HeT oTpaxeHus). B Tabnuue 1 npuBeaeHbl NokasaTenu oTpaxeHUs Ans pasnuYHbIX ypoBHel 6necka B 3aBu-
CUMOCTU OT haKTypbl MOBEPXHOCTEMN.

Tab6nwuuya 1—lokasaTenun oTpaxeHns Ansi pas3nuyHbIX NOBEPXHOCTEN

YposeHb Gnecka dakrypa NnoBepxHOCTH Mokasatene oTpaxeHus (6necka)
1 MaroBas 0—19
2 Monymatoeasn 20—34
3 Mony6necrawas 35—49
4 Bnecrsiwas 50—65
5 3epkanbHas > 65
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MpunoxeHne A
(pexomengyemoe)

KpuTepuu oTHeceHus opraHuzauuit npodeccUoHanbLHOM yGOpKU K pasnUYHbIM KaTErOpUAM

A.1 Opranusauus npodeccuoHanbHoN yEGopKM MOXET OTHOCUTBCH K KaTeropusim: Bbiclasi, NnepBasi, BTopas u
TPEeTbs NPU COOTBETCTBMM €€ CIeayoLWUM KpUTeprsiM:

- cobntogeHne TpeboBaHmam Tabnmubl A.1;

- cobniogeHne TpeGoBaHMSIM MO MOKa3aTeNsiM CO 3HaKOM «+» U KONMYECTBEHHbIM 3HAYEHUSAIM B KOMOHKE COOT-
BETCTBYIOLLEN kKaTeropun Tabnuubl A.2.

BeinonHeHune TpeboBaHwi Tabnuubl A.1 COOTBETCTBYET OTHECEHUIO OpraHM3aumm K TpeTben kateropun. [laHHoe
TpeboBaHne 06s13aTernbHO 415 OpraHn3aLuii BCcexX KaTeropumn.

Tabnwuuya A1— Ycnoeus, Heobxoammble st OTHECEHWSA OpraHu3aumm K kKateropum

Heobxoammoe ycnosue OueHka kavecTsa opraHu3auuu
1 MNoareepxgeHve OPUANYECKOro cTaTyca opraHusaumm +
2 CooTtBeTcTBUE OKa3biBaeMbIx ycnyr tpebosannsm FTOCT P 51780 +

Tab6nunua A2 —Tokasatenu gns onpeaeneHnsl KAaTeropum opraHmsaumm

OueHka opraHusauum

HaumeHoBaHue nokasaTens Kateropuu

BbiCWANA nepsas BTOpas TpeTbs

dakTopbl, ONpegensowme kKa4ecTeo yoopku

1 Crax opraHu3auuu no okasaHuio ycnyr npodeccuno- | He meHee 5 | He menee 3 | He menee 2 -
HanbHoW ybopku, net

2 Wcnonb3oBaHne COBpPEMEHHbIX (MPOrPECCUBHBIX) TEX- + + + -
Honormn, 060pyaAOBaHUSA, UHBEHTAPS M MaTEPUanoB

3 Hanu4me co6CTBEHHOrO M/MNW NU3NHIOBOTO Y6OPOUYHO- + + + +
ro o6opyaoBaHus

4 PerynsipHoe ob6cnyxuBaHme TEXHONOINYeCcKoro obopy- + + + +
poBanusa, B T. 4. ansa obecneveHus 6e30nacHOCTU ero

KcnnyaTaumm

5 O6ecneveHue 6e30nacHOro XxpaHeHus 060pyAOBaHUA N + + + +

UCMNOoINb30BaHUA XMMUYECKUX CpeacTB

6 Hanuuue TexHWYECKOW OOKYMEHTauuu Ha BCe BuAbI + + + -
NPUMEHSIEMbIX TEXHONOTNYECKNX NMPOLLECCOB

7 Hanuume conpoBoAuTenbHOW OOKyMeHTauuu (cepTtu- + + + -
cdukaToB, CBUAETENLCTB U T. MN.) HA Bce BUALI 060pyaoBa-
HUA M XMMUYECKUX CpefCTB

8 CocrtaB n kBanudvkauus paboTHUKOB {CNeLUNannucToB)

8.1 Crax pabOTHMKOB, OKa3blBaOWMX yenyry NnpodeccnoHanbHon y6opkm

8.1.1 Yncno paborHukoe npodeccuoHanbHon ybopku, | He menee 50 | He menee 30 | He menee 20 | He meHee 10
umMmelowmx ctax pabotel 6onee Tpex net, B % oT obwei
YMCNEHHOCTN paboOTHMKOB

8.1.2 Yncno pabotHukos npodheccrnonanbHon ybopku, | He menee 70 | He menee 50 | He menee 30 | He meHee 20
MMeEIoLMX CTax paboTsl Mo cneumnansHocTN 6onee ogHoOro
roga, B % oT o6uwen UiCneHHOCTN paboTHUKOB

8.1.3 Hanuume cncrembl NOAroTOBKU KaapOB B OpraHnsa- + + + -
unm




OkoHyaHue mabnuupi A.2
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HaumeHoBaHue nokasatens

OueHka opraHusauum

Kateropuu

BbliCLLAA

nepeas

BTOpast

TpeTbs

8.1.4 Hannuve kBanucukaunoHHON (aTTeCTaLUOHHOW)
KOMWUCCUM B OpraHv3auum

+

+

+

8.2 ObpasoBaHue 1 kBanmpukauus paboTHUKOB

8.3 Keanudukauus pykoBogsiLLLEro coctaBa opraHm3aumm

8.3.1 Hanunuve B agmvHucTpaumu opraHvsauum cotpya-
HUKOB C BbICLUMM 3KOHOMMYECKUM o6pasoBaHueMm wnu
obpasoBaHMeM MeHemkepa W/vunu TexHonora B cdepe
npodbeccrmoHarnbsHon y6opku

8.3.2 lMoBblweHne kBanudrkaumm NpeacTaBuTensimm aa-
MUHMCTPauMM B 006MacTu SKOHOMMKM MpeanpuHuMa-
TenbCTBa Wnu npodeccnoHarnbHon ybopku B TeudeHue
nocnegHux Tpex net

9 Hanuumne ceptudmkata COOTBETCTBUA Ha CUCTEMbI
MEHeIKMEHTA Ka4ecTBa

10 KauvecTtBO 0BCNyXMBaHUSA

10.1 Hanwnuune ceptndumkata COOTBETCTBMS Ha OKasaHWue
ycnyr npodeccroHansHo YGopku B COOTBETCTBUM C Tpe-
6oBaHmem TOCT P 51870

10.2 OTcyTCcTBUME NMPETEH3UI 1 peknamauuin noTpeburte-
nel ycryr o HapyLeH NX Npag, B T. Y. YAOBNETBOPEHHbIX
cyae6HbIX NCKOB

11 BesonacHoCTb OKasaHusi ycnyr

11.1 Hanvume nONUCOB CTpPaxoBaHWUS TPaXXZaHCKOW
OTBETCTBEHHOCTW U NMPOU3BOACTBEHHbBIX PUCKOB MO A0ro-
BOpaM OKa3aHus ycnyr

11.2 Hanuune rapaHtuii komneHcaummn yuepba (B ToM
yncrne BO3MOXHOCTb BO3MELLEHUs yObITKOB 3a CHET KOM-
neHcaumoHHoro coHga CPO)

12 HapgexHoCTb okasaHusl ycnyr npodyeccroHarnbHon yoopkm

12.1 Konu4ecTtBO aHanormyHbiXx 4OrOBOPOB Ha OKa3aHue
ycnyr (o6cnyxuBaembix 06LEKTOB) B AaHHOW cdhepe aes-
TENbHOCTU, HE MeHee

He meHee 3

He meHee 3

He meHee 1

12.2 Cpok okasaHusi ycnyr B 4aHHOW chepe genaTenbHOC-
T, HE MeHee neT

He meHee 5

He meHee 3

He meHee 1

n puUMeEeYaHune—«t» nnn KonnyecTBeHHoOE 3Ha4YeHne — nokasarternb ABMAeTcs obs3aTenbHbIM Tpe6OBaHVIeM
and ,D,aHHOVI KaTeropmu; «—» — ans ,D,aHHOVI KaTteropmm nokasartenb He y4YUTbIBaeTCA.
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